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Abstract

The study about how to find the way to increase fee and service charge in Government Savings Bank
section 4 had the aim to find the way to increase this both income to accomplish our goal. Recently, the
decreasing especially in fee from loan fee and other fee effect to the profit of the bank. Therefore, In this study,
we were did both quantitative and qualitative analysis. In quantitative section, There were 400 people who were
a customer in Government Savings Bank section 4 including people who stayed in Samut Sakorn, Samut
Songkhram, Ratchaburi, Phetchaburi, and Prachuap Khiri Khan Province. In qualitative section, we did a semi-
structured interview with both manager and employee from Government Savings Bank section 4 from each
province, 1 person per province. The result from this study showed that causes from this problem were 1)
Problem from external factors 2) Problem from internal factors and 3) Problem from personal factors. The
solution from these problems was organizing the human resource development training for bank employee,
providing the information about the important to present products that will motivate to increase circulation of

Bank as well as fee and service charge.

Keywords: guidelines for increasing fee and service income, problems and causes, service charge and fees,

government savings bank
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